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Please ensure you provide completed copies of the documents below relevant to your claim 
when sending us your application. 

Income Protection Claim Total and Permanent Disablement Claim Terminal Illness Claim

Claiming my insurance form Claiming my insurance form Claiming my insurance form

Medical practitioner report Medical practitioner report Medical practitioner report

Medical specialist report* Medical specialist report Medical specialist report

Copies of relevant medical reports Copies of relevant medical reports Copies of relevant medical reports

Tax file number declaration Education and experience report

*This form is optional to provide at the time you lodge your initial claim form. However if you do provide it with your claim form, it may support your claim 
assessment outcome. Please note, we may ask you to provide us with this form during the claim process as required.

Handy hints for making your claim 
These handy hints will support you to have a smoother claims process and better enable you to provide us with all the 
information we need to be able to action your claim request.

Claiming my insurance form
You will need to complete this form with any Income Protection, Total and Permanent Disability or Terminal 
Illness claim. 

Don’t forget:
Providing your Proof of Identity (POI) is not required to make a claim, it is required for the payment of a TPD 
or TI claim (once approved), so while you are at your doctor next ask them to certify your drivers license or 
passport so you can submit this with your claim.  

You also need to supply us with a copy of your most recent bank statement, confirming the same BSB, account 
number and full name.

Include your manager’s full name, job title, phone number and email address in Section 5 of this form.

You must sign the claim form.
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Medical practitioner report
This report is for your medical practitioner (usually a GP) to provide us with information about your diagnosis, 
treatment and your capacity for work.

Don’t forget:
This form is usually completed by your GP. Take it to your next GP visit and ask them to fill it in on your behalf, 
this is also a good time to get your drivers license or passport certified if you are claiming TPD or TI.

If you wish to submit a report from your Psychologist or Physiotherapist, ask them to provide you with a 
separate report that you can provide with your claim form. (Don’t use this one for that purpose).

Submit this medical practitioner report completed by your GP, at the same time you lodge your claim form.

Medical specialist report
The medical specialist report is required when making a claim for TPD or TI but is optional to provide when 
you lodge an Income Protection claim form (but may increase your initial claim payment period). It is for your 
medical specialist to provide us with information about your diagnosis, treatment and capacity for work.

Don’t forget:
This form is to be completed by medical specialists only (not GPs). You must provide it when you submit 
a TPD or Terminal Illness claim. We may request it as part of an Income Protection claim.

For Income Protection claims, a medical specialist report is not mandatory to provide when you lodge your 
claim form, but is highly recommended to provide if you have seen a specialist for your condition, as it may 
support your claim. This may result in an increase to the initial approved payment period.

A medical specialist must be registered with AHPRA in the relevant field.

Copies of any relevant medical reports

Don’t forget:
If you provide further information about your injury or condition, this may further support your claim 
assessment.  If you have the following information relevant to your claim, please provide them when you 
lodge your claim form – list of current medications, specialist reports, test results (eg biopsy/blood), health 
care plans, Orthopaedic/Radiological reports (eg X-rays/MRI), hospital or separation reports, workers 
compensation / return to work reports.
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We’re here to help

In person (by appointment only) 
151 Pirie Street 
Adelaide SA 5000 
(Enter from Pulteney Street)

Post  GPO Box 48 
Adelaide SA 5001

Email medicalsuper@sa.gov.au

Call (08) 8214 7800

Web  supersa.sa.gov.au

Disclaimer: The schemes administered by Super SA are exempt public sector schemes and therefore we are not required to hold an AFS licence to provide 
advice on our products. This document is intended to provide general information and not advice. It should not be relied upon as advice or take the place of 
professional advice. This document has been prepared without taking into account your individual objectives, financial situation or needs. Accordingly, before 
acting on the contents of this document, you should consider whether it is appropriate to you, having regard to your objectives, financial situation and needs, 
and refer to the relevant PDS for details of any cooling off rights.
Super SA and the State Government disclaim all liability for all claims, losses, damages, costs or expenses whatsoever (including consequential or incidental loss 
or damage), which arise as a result of or in connection with any use of, or reliance upon, any information in this document.

Tax File Number Declaration (only required for Income Protection Claims)

Don’t forget:
Complete and submit a completed Tax File Number declaration form if you are lodging an Income Protection 
claim. If you do not provide us with this completed form we will be required to withhold tax at the top marginal 
tax rate when your payment is made.

Education training and experience questionnaire
If you are making a TPD claim, you will also need to complete the education training and experience 
questionnaire form. This is for you to provide us with information about your occupation, education, any 
rehabilitation programs you have undertaken, and your skills, interests and hobbies.

Don’t forget:

Include all the details of your previous experience, employers and duties in Section 2.

Complete Section 6 about your interests and hobbies.

Sign the member declaration at the end of the form.

http://www.supersa.sa.gov.au/
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